
PERSONAL DATA POLICY
INFORMATION ABOUT OUR PROCESSING OF YOUR PERSONAL DATA, ETC.

WE ARE THE DATA CONTROLLER – HOW CAN YOU CONTACT US?

Schou is the data controller for the processing of the personal data that we have received about you. You will find our contact details 

below.

Schou Company A/S

Nordager 31; 6000 Kolding, Denmark

CVR no.: 50102017

Contact person:

Michael Podiss Pedersen

CFO

Telephone: +45 88 91 80 11

E-mail address: mpp@schou.com

The purposes of our processing of personal data, the types/categories of data and the legal basis for processing your personal 

data

When you use our website, we collect the following personal data:

When you visit the website, we automatically collect information about you and your use of the website, e.g. the type of browser you 

are using, what search terms you use on the website, your IP address, including your network location, and information about your 

computer.

The aim of this is to optimise the user experience and the function of the website, as well as to undertake targeted marketing, 

including retargeting through Facebook and Google. This data processing is necessary for us to protect our interests in improving the 

website and showing you relevant offers and news.

1.  The legal basis for the processing of personal data is article 6, paragraph 1 point f of the EU’s General Data Processing 

Regulation. 

When you buy a product or communicate with us on the website, we collect the data you provide, such as name, address, 

e-mail address, telephone number, payment method, information about which products you buy and may have returned, 

delivery preferences, and information on the IP address from which the order is made.

  This is so that we can deliver the products you ordered and otherwise fulfil our agreement with you, including being able 

to manage your rights to return and complain. We may also process information about your purchases in order to comply 

with legal requirements, including bookkeeping and accounting requirements. Information about purchases is stored in 

PICOPUBLISH. For purchases, we collect the IP address in order to protect our interests in being able to prevent fraud.

  The legal basis for the processing of personal data is article 6, paragraph 1 points b, c and f of the EU’s General Data 

Processing Regulation.

 When you register for our newsletter, we collect data regarding your name, e-mail address and, possibly, mobile number.

 This is to be able to protect our interest in being able to send you newsletters.

  The legal basis for the processing of personal data is article 6, paragraph 1 point f of the EU’s General Data Processing 

Regulation.

The legal basis for our processing of your personal data is based on:

The legal basis for the processing of personal data is article 6, paragraph 1 points b, c and f of the EU’s General Data Processing 

Regulation.

Where your personal data originates from:

Data is collected directly from customers, suppliers and employees. Data is not collected from 3rd parties.

Storage of your personal data:

We store your personal data for up to a year after the cooperation has ended, or as long as required by law.
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If you apply for a job with us, we process the following personal data:

Purpose: Schou collects data for processing/assessment in recruitment processes in order to check whether or not the individual 

candidate’s qualifications and experience meet our requirements in terms of the ideal candidate. If the applicant’s qualifications do not 

match the specific position, we still retain the data the applicant would have sent to our e-recruitment system.

The types of personal data we process: In addition to name, address, e-mail address, application, CV, the applicant may also provide 

their date of birth, a photo, telephone number and various other information in the CV and application. We may ask for a criminal 

record check, personality test and reference report at a later date.

The legal basis for our processing of your personal data is based on:

When Schou collects and stores information about individuals who are or have been employed by the company, or who are applying 

for a job at the company, the Personal Data Act applies.

In connection with personnel administration, Schou retains various types of information about the employees.

General information  is, for example, identification information such as the employee’s name, address and telephone number, date 

of birth, close family, information about education, opinions, previous employment, current position, tasks, working hours and other 

employment conditions, information on wages, tax, sickness absence and periods of illness, information about other absences from 

work, information on pensions, preliminary tax information and information about the account number to which any salary is to be 

paid.

It is normally only possible to register such general information to the extent that Schou needs to use the information.

Schou may normally register the information about an applicant that the person has themselves provided in their application.

The rules on processing general personal data are contained in § 6 of the Act.

Schou may request sensitive data, e.g. medical history and personality tests. No additional sensitive data will be processed by Schou.

Sensitive data also includes data on race or ethnic background, political, religious or philosophical persuasion, sexual orientation and 

significant social problems. Sensitive data is subject to the provisions of §§ 7 and 8 of the Act.

Where your personal data originates from:

An applicant provides their personal data via: Apply here.

An online information search often provides ample opportunity for collecting data about an applicant. Searches on Google, LinkedIn 

and Facebook can provide a certain impression of an applicant. For example, an applicant may have an “alarming” Facebook profile 

or “unsuitable” connections on LinkedIn that may make it tempting to cut the process short. In principle, it is permitted to use the 

internet to screen for relevant information about an application, as long as the Data Protection Act is otherwise adhered to. It is the 

judgement of the Danish Chamber of Commerce that if an applicant has published information about themselves on the internet, 

a company may freely, and without the consent of the applicant, use such information, as long as the information is factual and 

relevant in relation to the specific position. 12 Danish Chamber of Commerce / Recruitment / Danish Chamber of Commerce 13 If, 

however, information about an applicant that the applicant has not published is discovered on the internet, the company must have 

the applicant’s consent to use the information. This is the case unless the company’s interest in the information weighs heavier than 

consideration of the applicant’s privacy.

Storage of your personal data:

We store your personal data for six months or as long as we have legal and legitimate reason.

It is stored in our e-recruitment system (data processor) and is not shared with anyone else. The data is then automatically deleted.

The purpose of saving applications is to be able to fill future vacant positions. The applicant will be asked to approve the various 

declarations of consent required. This is the case, for instance, if the applicant has taken part in a personality test. Schou can save 

applicant data as long as there is a reasonable purpose for doing so. A reasonable purpose may be, for instance, to guarantee 

documentation in the event an applicant protests against a rejection.

When you shop with us, we process the following personal data:
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Purpose: Handling of customer information in connection with the conclusion and implementation of agreements and subsequent 

invoicing and any debt collection process, as well as delivery.

The types of personal data we process: When you become a customer of ours, or if you change your engagement with us, we ask 

you for some information. Among other things, we need to know the company, name, address and company registration number. We 

are aware that this is very personal information, and that is why, of course, we establish clear rules for how we process such data.

Where your personal data originates from:

The customer itself is responsible for providing Schou with the necessary information for handling and supply of various products/

services.

At Schou, it is sometimes the case that personal data is provided from a customer about an end user so that we can provide products/

services directly to the end user.

Storing personal data

Basically, personal data will be stored by Schou in accordance with the applicable rules, including in accordance with the Danish 

Accounts Act, for a period of 5 years from the end of the financial year to which the data relates. Personal data will be deleted once it 

is no longer relevant, and once Schou’s obligation to store personal data has ended.

Your rights

In accordance with the General Data Protection Regulation, you have a number of rights in relation to our processing of your 

personal data.

If you would like to exercise your rights, please contact us.

Right to view data (right of access)

You have the right of access to the data that we process about you, as well as some additional information.

Right of rectification (correction)

You have the right to have inaccurate information about you corrected.

Right to deletion

In specific cases, you are entitled to have data about you deleted before the deadline of our general deletion policy.

Right to restrictions on processing

In specific cases, you are entitled to have the processing of your personal data restricted. If you are entitled to have processing 

restricted, we may only process the data – apart from storage – with your consent, or for the establishment, exercise or defence of a 

legal claim, or to protect a person or important public interests.

Right to objection

In specific cases, you are entitled to object to our lawful processing of your personal data.

You can also object to the processing of your data for direct marketing.

Right to transmit data (data portability)

In some cases, you are entitled to receive your personal data in a structured, commonly used, machine-readable format, and to have 

that data transferred from one personal controller to another without hindrance.

You can read more about your rights in the Danish Data Protection Agency’s guidance on the rights of data subjects that you will find 

at www.datatilsynet.dk.

Complaint to the Danish Data Protection Agency

You are entitled to submit a complaint to the Danish Data Protection Agency if you are dissatisfied with the way we process your 

personal data. You will find the Danish Data Protection Agency’s contact information at www.datatilsynet.dk.

Document information

This is the first version of the Schou personal data policy, written on 23-04-2018, issued by HR coordinator Rune E. Jepsen


